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Automated Mileage Reporting 
via Telematics

Overview for GSA Fleet leasing customers
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Starting June 2021, mileage reporting will be automated for vehicles with GSA Fleet’s telematics solution 
installed/activated. No actions are required from customers or GSA Fleet Service Representatives (FSR) 
to enroll eligible vehicles or report telematics mileages each month.

● If vehicle operators report mileage at the pump (GORP/DESC), they will continue to do so - this is a fuel 
card requirement. No changes to GORP/DESC enrollments should be made.

● Telematics odometer readings are simply prioritized over other mileage reporting inputs and 
methodologies. 

● The last recorded telematics mileage will automatically be processed on the 19th every month and 
used to update Vehicle’s “Current Monthly Mileage” field in Drive-thru. If mileage is attempted to be 
reported before the 19th for telematics enabled vehicles via other methods (e.g. Mileage Express, FTP, 
etc), those specific records will be rejected and an error message will be displayed.

● No month-end mileage estimates for vehicles equipped with active telematics.  If zero miles are 
driven, the mileage rate for the month will = $0.
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What’s New?
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If my agency has its own telematics device installed on a GSA leased vehicle (not one supplied by GSA 
Fleet), will I need to continue reporting mileages like normal?

Yes. Automated mileage reporting via telematics only works for GSA leased vehicles with the GSA Fleet’s 
telematics solution installed/activated. As a reminder, per GSA Fleet’s Telematics Policy, alternative telematics 
solutions are no longer authorized for use in GSA Fleet leased vehicles - only GSA Fleet’s telematics solution 
can be used. Contact fleetsolutions@gsa.gov to ensure transition plans are made.

Do I have the option to opt-out for automated mileage reporting via telematics?

No. Engine-based odometer readings via telematics are considered the most accurate source of this data. For 
GSA leased vehicles with its telematics solution installed, the telematics odometer readings will always be 
prioritized. 

Does my agency need to opt-in for the ProPlus service subscription to realize this benefit?

No. Automated Mileage Reporting is a default benefit of GSA Fleet’s Telematics Program and offered to 
leasing customers at no additional cost.
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FAQs

mailto:fleetsolutions@gsa.gov
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How do I know if my GSA leased vehicles have telematics installed?
The Reports Carryout Module of GSA Fleet Drive-thru contains this information. Agencies can pull this data via their 
inventory reports.
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FAQs (Cont)
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Evolution of Mileage Reporting for GSA Fleet Vehicles

Paper Logs/
494 Postcards

FAX/Email Dial-a-Mile Mileage 
Express

Bulk Upload & File Transfer 
Protocol (FTP)

Get Odometer Readings at the Pump 
(GORP)

Engine based
(Telematics) 




